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Dear TMA client,

NDEX is a portfolio management program used by the firm, as well as our clients. Here, you will be able
to access your portfolio information along with personal investment information such as your
Investment Policy Statement and other important client documents.

To access the NDEX link, please click here:

https://www.ndexsystems.com/fengine/online/en/tma-investlogin.go

To Access your account:

Enter your User ID and Password and proceed using the “Go” key:
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https://www.ndexsystems.com/fengine/online/en/tma-investlogin.go
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Welcome to your NDEX homepage

From here, you can review important portfolio information, view communications and download your
quarterly portfolio reports! The remainder of this user guide will display the various functions available
to you as a user of NDEX.
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e Selecting your individual or account views

The opening page will take you to either your full portfolio (if you are an individual) or to your household
view (if you have requested a family consolidated view). To access your portfolio, simply select the
drop down menu or a tab, select the appropriate portfolio.
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| | |

(1.00 USD = 1.2060 CAD at 2016/05/10 )

Household:
TYRTe] = PORTFOLIO PORTFOLIO PORTFOLIO
uUsD (1,00 USD = 1.3060 CAD at 2016/08/10 )
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From within your portfolio view, you may access your desired account (RRSP, Margin, Open, TFSA, RRIF,
RESP, Corporate etc.) by selecting the appropriate tab.

client: S (Profile: )

PORTFOLIO CAD MARGIN NN 5P RRSP SN USD MARGIN

A5QQ N USD (1.00USD = 1.3080 CAD at 2016108110 ) Dis

Explaining the Menu Bar:
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Unpin Left-Menu

- Client-based This side menu presents the user with various actions
Options

i which can be taken from a household or individual
Notes and documents

- Household-based ——  portfolio perspective.
Options

Activities
IRR
Asset Allocation

Following is an explanation as to the use of each tab.
I —
Export

Reports
Predefined Reports

~ Other Tools >

e Predefined Reports: Quarterly Investment Reporting
“Predefined Reports” generates your most recent quarterly investment report, with one click.

Quarterly Report:
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Unpin Left-Menu b~

- Client-based
Options
MNotes and documents

- Household-based
Options

Activities

IRR

Asset Allocation
Export

Re

¢ Predefined Reports

~ Other Tools




¢ Important Personal Documents:
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“Notes and documents” enables you to view individual documents such as your Investment Policy

Statement.
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Unpin Left-Menu

- Client-based
Options

Notes and documents

- Household-based
Options

Activities

IRR

Asset Allocation

Export

Reports

Predefined Reports
~ Other Tools

e Portfolio Activities:
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Unpin Left-Menu

Options
Notes and documents

- Household-based

Oi tions

IRR
Aszset Allocation

Export
Reports
Predefined Reports

= Other Tools

- Client-based >

Sample IPS:

Investment
Policy Statement
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PORTEOLIO MANAGEMENT | FINANCIAL PLANNING SSIE

Contents:

« Currentprofile
Investment objectivesand risk assessment

Mr & Mrs Smith
September 10%,2016

Invesiment consiraints (iquidity, fime horizon & other]
*  Strategic asset aliocation & rebalancing

s fin
disclosure information

* Appendix

“Activities” enables you to view the activities of all accounts
within the household. Activities include: buying, selling,

dividends, electronic payment, management fees, etc.

|
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e Portfolio Internal Rate of Return:

“IRR” will bring you to a separate window in which you can view the money-weighted returns
(performance) of your household portfolio, over a various time periods.

IRR Report:

Taternal Rate of Return
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Options .
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Asset Allocation .
Export 5
Reports i
Predefined Reports 0
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~ Other Tools

e Asset Allocation:

|
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Unpin Left-Menu > portfolio or account that you are viewing (Cash, Fixed
-gl'i;:_::l;:ased Income, Canadian Equities, U.S. Equities and International
Notes and documents ECIUitiES).

- Household-based
Options
I

Activities
IRE

Asset Allocation

Export

Reports
Predefined Reports

~ Other Tools
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e Export:
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Yy 4 H H
- W Export” will allow you to export a customized set of

- Client-based —_— data into an Excel spreadsheet. Following this link will
Options i .
R send you to a separate window which allows you to
< Household-based manipulate data for your personal use.
Options
Activities
IRR |

Asgset Allocation

Reports

Predefined Reports
~ Other Tools

e Reports:

“Reports” tab allows you to generate customized reports on your portfolio.

Reports Screen:

Please select the appropriate report
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e Bulletin Board:

“Bulletin Board” tab allows you to see articles and other reports posted by TMA for all clients to view.
When a new bulletin is posted, the below message appears at the top of your NDEX homepage:

n MESSAGE
- A message requires your attention at the portfolio level. Once at the portfolio level, please go in Client Management (left-menu) to the Bulletin Board option.

To access the articles or reports that were posted to the bulletin board, you must enter an individual

account (and not in a household accounts which is the default view).

Household:

UsD (1.00 USD = 1.2060 CAD at 2016/05/10 )
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& ASSOCIATES Once in the individual account, you will see Bulletin
. Board highlighted in RED. Click on the board and then
Unpin Left-Menu
| _ Client-based download the article or report for your viewing.
| Options

Helst Ue fosiphedls To eliminate the MESSAGE board, you will need to view
Portfolio-based

Options the bulletin in each account.

Activities |
IRR

Asset Allocation

Export

Reports

Predefined Reports

| ™ Client Mgnagement
Bulletin Board (1)

| = Other Tools



